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The Eventbrite integration is available as an optional module and includes the following services:
e Importing Eventbrite Events in Gold-Vision

e Automatic and continuous updating of Events

e Automatically linking Event Attendees to Gold-Vision Contacts and Accounts

Once integrated, you will be able to benefit from all main Gold-Vision functionalities such as:

e Managing your Events in one place — fully integrated within the core CRM

e Streamlining Event logistics and simplify scheduling
e Exporting your attendee lists to create badges etc.
e Contacting your attendees via Campaigns

e Reporting via Dashboards

The Eventbrite integration is available on a subscription basis and costs £50 per month.
Please ensure you are on the latest version of Gold-Vision.
Please contact your Account Manager for more information.

Initial Set-Up and Integration

Your Gold-Vision Account Manager and System Administrator will help set up the integration. Please
contact them for more information.

Eventbrite Registration
A live Eventbrite account is required. Sign up for free on their website.
Authenticating a user in Gold-Vision

Access your Gold-Vision user preferences and authenticate Eventbrite. Click new and follow the n
screen instructions.

Preferences + Edit Undo Close
First Name: |Nikki Phone System: [Not Set M
Last Name:|Bugla Phone Country: UNITED KINGDOM v
Position: Outside Line Prefix
Department National Prefix. [0
Team Name|G Team Intl. Code: 44 Intl. Prefix|00
Emai|nkbugla@esteiro.co.uk = Defautt Currency: [Base Currency] (£ GBP) v

Direct Phone: & Date Format|[defaulf] v
Mobile Phone: & Numeric Format
Middle Name: Time Zone: (UTC) Dublin, Edinburgh, Lisbon, London[v]
Use Word MailMerge: Server Side Document Production:
Social Authentication v New
Home Page
Calendar Settings  Network | Type Created Date Updated Date Expiry Date Bounced
Calendar Permissions Q[Select a date. [Elselect a date. [lselect a date... A v
Social Authentication | Eventbrite 09/0212016 092620 - - - X

Your firewall settings may prompt you to validate www.eventbrite.co.uk as a safe website.
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In the Gold-Vision Administration Console, you can view the standard integration settings. You can
choose to change these settings according to your needs.

Eventbrite Settings
Enable Eventbrite Integration % Yes No
Add Anonymous Eventbrite Attendee as ® anonymous Attendee Repeat Booking Contact
Unknown Attendee Account Creation @ Single Account Per Event Per Attendee
Unknown Attendee Account Suffix Unknown Eventbrite Contacts
Cancelled Order ® Delete Booking Set Booking Confirmed to No
Gold-Vision Event Owner ® Eventbrite Owner Gold-Vision Import User
Alert Event Owner if Overbooked ® Yes No
Dynamically Increment Available Places Yes ® No

e Enable Eventbrite Integration
This determines whether or not the Eventbrite Integration has been enabled by your Account
Manager.

e Add Anonymous Eventbrite Attendee as
If you have not chosen to collect details from all Attendees in the Eventbrite Order Form, there
are two ways you can display the Anonymous Attendees in Gold-Vision:
Anonymous Attendee
A standard Gold-Vision Anonymous Attendee is added to the Booking.
Repeat Booking Contact
The Booking Contact is added for each Anonymous Attendee. So if there are four Anonymous
Attendees in an Eventbrite order, the Booking Contact will be added four times as an Attendee.

e Unknown Attendee Account Creation
New Attendees will be linked to the relevant Gold-Vision Account by first matching their email
address, and then their domain. If a matching Account is not found in Gold-Vision, an "Unknown
Attendee Account" will be created, and the new Contact placed under that Account. You have
three options:
Single Account
One single Gold-Vision Account will hold all unknown Contacts from all Events created via the
Eventbrite integration which cannot be matched to an existing Gold-Vision Account.
Per Event
One Account will be created per Eventbrite Event to hold the unknown Contacts. The name of
the Gold-Vision Account will be in the form "Event Name - Suffix".
For example, an Event named "GV Webinar" will create an Account called "GV Webinar —
Unknown Eventbrite Contacts" to manage unknown Attendees.
Per Attendee
A Gold-Vision Account will be created using the information from the Eventbrite order form, as
configured in the Mappings area — for example mapping Company name to the Account Name.
An Attendee record will then be created against this new Account.
I'In order to link as many Attendees to their corresponding Gold-Vision Accounts, we strongly
advise to always complete the Email Domain when creating a new Account in Gold-Vision.

e Unknown Attendee Account Suffix

The name of the Gold-Vision Account that stores unknown Contacts is based on the Event nhame
and this suffix value.
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Cancelled Order

When an order is cancelled in Eventbrite, this can have one of two effects in Gold-Vision:
Delete Booking

The corresponding Booking in Gold-Vision is deleted. There will be no visible record of the
Booking having been made.

Set Booking Confirmed to No

The corresponding Booking in Gold-Vision will be set to "Confirmed?" - "No".

! Please note that Bookings set to “Confirmed?” — “No”, will not remove the Attendee from the
Session. This could lead to false overbookings.

Orders cancelled in Eventbrite before Gold-Vision has created a corresponding Booking, will still
result in the Booking being created and immediately deleted / set to “Confirmed?” - "No".

Gold-Vision Event Owner

This determines who should be the initial owner of imported Eventbrite Events.

Eventbrite Owner

The user with the Eventbrite Social Authenticator will be made the owner of the new Gold-Vision
Event.

Gold-Vision Import User

The user who selects the Import button will be made the owner of the Event.

Alert Event Owner if Overbooked

I We strongly advise leaving this setting to Yes.

If you add Attendees both via Eventbrite and in Gold-Vision, you risk overbooking your Event.
Because the integration is One-Way, Eventbrite will still show places available. When an
additional Booking is made via Eventbrite, the Event owner will receive a Gold-Vision Alert
notifying them of the overbooking of their Event.

! Please note that the additional Attendees will not be added from Eventbrite.

Alerts Detach Dismiss All Refresh Close
Alert Item Account Date OK Dismiss
Session overbooked. Additional ...  Standard Ticket - 21/09/2015 14:36:58 1 X

Racorde 1 tn1 nf1
’ Session overbooked. Additional attendees not added from Eventbrite. i

Dynamically Increment Available Places

If you add Attendees both via Eventbrite and in Gold-Vision, you risk overbooking your Event.
Yes

When the Eventbrite integration adds an Attendee to Gold-Vision which causes the Session to be
oversubscribed, the Number of Places value is incremented to allow the additional Attendees
onto the Session. The Event Owner will receive the following Alert:

Alerts Detach  Dismiss All Refresh  Close
Alert ltem Account Date OK Dismiss
Session overbooked. Session pl...  Standard Ticket - 21/09/2015 14:52:08 " b 4

o e 4 hm & k4

| Session overbooked. Session places in Gold-Vision increased to accommodate new orders from Eventbrite i

No
When the Eventbrite integration attempts to add an Attendee to Gold-Vision which causes the
Session to be oversubscribed, Gold-Vision will not allow the Attendee to be added to the
Session.
I This will cause a discrepancy between the Eventbrite Attendees listed in Eventbrite and those
displayed in Gold-Vision so this must be set with caution.
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Mapping

In the Administration, under Integrations -> Eventbrite -> Mapping you can find the automatically
mapped fields, as well as any additional fields the Customer may need.

The fields marked with a lock are automatically mapped to the Gold-Vision field.

The Third Party Fields including ‘flag’ are typically checkboxes in Gold-Vision.

You can choose to enter a Default Value for any particular field. This will often be for a checkbox (0 is
unchecked, 1 is checked).

The automatically mapped fields are:

Eventbrite Events -> Gold-Vision Seminars

Third Party Field Gold-Vision Field Default Value
Event id [EXTERNAL_EVENTBRITE_ID |
Event name [SUMMARY [
Event description (text) [Details [
Event source [SOURCE_DETAILS [Eventbrite

Eventbrite Tickets -> Gold-Vision Sessions

Third Party Field Gold-Vision Field Default Value
Ticket class id [EXTERNAL_EVENTBRITE_ID [
Ticket name [SUMMARY [
Ticket description [DETAILS [

I Note: The start and end time of each Session is automatically set to the start and end time of the Event.

Eventbrite Tickets -> Gold-Vision Session Products

Third Party Field Gold-Vision Field Default Value
Ticket class id [EXTERNAL_EVENTBRITE_ID [
Ticket name [SUMMARY [
Ticket description [DETAILS [
Tax rate [TAX_PERCENTAGE [
Cost in deminal form [PRICE [

Eventbrite Orders -> Gold-Vision Bookings

Third Party Field Gold-Vision Field Default Value
Order id [EXTERNAL_EVENTBRITE_ID [
GV confirmed flag |CONFIRMED [1
Ticket buyer full name [SUMMARY [

Eventbrite Attendees -> Gold-Vision Attendees

Third Party Field Gold-Vision Field Default Value
Attendee id |[EXTERNAL_EVENTBRITE_ID [

In Gold-Vision, an Attendee is associated with a Contact record. This will provide details such as
contact name and email address and therefore these fields are not mapped within this module.
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Eventbrite Attendee -> Gold-Vision Booking Products

When an event is imported from Eventbrite, a custom item is created in Gold-Vision against the
Seminar to reflect the cost of attending that event. The custom item is then automatically applied to
all Bookings for each Attendee to reflect the cost of the Booking.

Eventbrite Orders -> Gold-Vision Accounts

If an unknown organiser is imported from Eventbrite, a new Gold-Vision Account will be created and
the field mappings defined in this page will be applied. In case the Account summary field is still
empty, the order email will be mapped here.

Eventbrite Attendees -> Gold-Vision Accounts

If an unknown attendee is imported from Eventbrite, a new Gold-Vision Account will be created and
the field mappings defined in this page will be applied. In case the Account summary field is still
empty, the attendee email will be mapped here.

Eventbrite Orders -> Gold-Vision Contacts

Third Party Field Gold-Vision Field Default Value
GV preferred email flag [PREFERRED_CONTACT_EMAIL |1
GV preferred phone flag |PREFERRED_CONTACT_PHONE |1
GV preferred fax flag [PREFERRED_CONTACT_FAX |1
GV preferred letter flag [PREFERRED_CONTACT_LETTER 1

Eventbrite Attendees -> Gold-Vision Contacts

Third Party Field Gold-vision Field Default Value
GV preferred email flag [PREFERRED_CONTACT_EMAIL |1
GV preferred phone flag |PREFERRED_CONTACT_PHONE |1
GV preferred fax flag [PREFERRED_CONTACT_FAX |1
GV preferred letter flag [PREFERRED_CONTACT_LETTER 1

Eventbrite Attendee Questions -> Gold-Vision Seminar Questions

Third Party Field Gold-Vvision Field Default Value
Question [SUMMARY [
Question id |QUESTION_ID [
Question type [ [

Eventbrite Attendee Answers -> Gold-Vision Seminar Booking Attendees Answers

Third Party Field Gold-Vision Field Default Value
Answer [SUMMARY [

Answer [ANSWER_EXTENDED |
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Once you have imported your Event to Gold-Vision, your Event will automatically update from
Eventbrite until it is complete. Any new Bookings will automatically be imported.

In case you notice some data is being missed by the automatic import (for example due to an
internet connection failure), it may be necessary to re-import the Event, by clicking the re-import
button in the administration console.

Here you can also see the status of our Eventbrite Events.

Once you are successfully authenticated and integrated with Eventbrite, and have update the
Eventbrite settings and mappings to meet your requirements you can create Events in Eventbrite
and then start importing your Eventbrite Events into Gold-Vision.

1. Go tothe Eventbrite Imports page within Gold-Vision using the View menu, then go to Events
and select Eventbrite Events.

You can also view this page via the

Events v al Events Navigation Menu.
Users N Team
My New My View
Favorite
Events
Sessions
David Smith) Bookings Bookings
Attendess
rarlie Shaw) Eventbrite Imports Attendees
1 (Steve Hampshire) Eventhrite Answers e
anal Piping Products (1 Eventbrite Questions

Eventbrite Imports

Eventbrite Questions

Eventbrite Answers

2. Locate your Event using the normal Gold-Vision list filtering.

Tip: Clicking on the name of the Event will take you to the webpage for your Eventbrite Event.
3 @ ' ] 22 ¥ " 9 )

vision v 3 i

Eventbrite Imports: | All || & Action: || 7 Favorite | £ Route

Records 1t 10f1

3. Click the Import button to import your Event to Gold-Vision.
I As from now, this Event will update automatically and continuously from Eventbrite until the Event
is complete.

Any new Bookings will automatically be imported in Gold-Vision. No further action is required.

For each Event you wish to view in Gold-Vision, you will need to go through the above importing
process.

The Event is imported initially, then on the next ‘poll’ the Sessions/Tickets and Bookings will be
imported. ‘Polls’ happen automatically every 10-15 minutes.
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Viewing Events
Once your Event is imported, you can start managing it in Gold-Vision.
How to view your Event

In Gold-Vision, go to View, then to Events and Eventbrite or click the Eventicon.

Clicking on the Event name will open your Event in Gold-Vision.
d-vision E s -

v ¥ .- it

Home Accounts Contacts Appomiments. Acsvites Opporunites

New - My - View - Tools - Favorites - Recent - Help Alerts: 0 ToDo:Q  CalendorQ  Emsit0 o Accounts
Eventbrite Imports: | All | & Action: || 7 Favorite | # Route
= [Start Date ~TEravas ~ Jerinar + Torganiser + [ Crested +TEvert Statms < impon Statin epat
o\ Today and After s g o\ [Today and After 3 Lve & Completed v A
Sales & Marketing Conforence _01/06/2016 10.00.00 ot Sales & Marketing C old Vision CRM 15092015 10.45.26 Live Intograted

Records 1to10f 1

Eventbrite Events will appear in Gold-Vision as per the graphic below:

g0

Event Event
Ticket Session
Order Booking

Attendee Attendee

Event ~ Edit Undo Close
Summary:|Sales & Marketing Conference Currency: [Base Currency] (£ GBP) v @
Start Date/Time:|01/06/2016 10.00.00 3 Value: 0.00
End Date/Time: 01/06/2016 17:00:00 m Owner: Lien Schoutteten Q
Type:| Not Set v Stage: Initiation v
petaits - |
Address: West Haddon Early Bird Discount %:/0.00
|Ryehills Park Early Bird Cut-Off Date: m
:|Ryehills Lane Bookings:|3
Town:|\West Haddon Attendees: 3
County:|England Length (Days) 1
Post/Zip Code:[NN6 TBX Account (Intemal):
Country: Campaign Stage: v
Details:

Gold-Vision welcomes you to its first annual Sales & Marketing Conference
The Awards will be presented by Mr. Charlie Shaw

Viewing Sessions

Each ticket you have created in Eventbrite will create a Session in Gold-Vision. In order to view the
Sessions, open your Event, go to Details and select Sessions.
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Details »h
[ Sessions |

Bookings

Attendees a

Sessions Bookings Planner
Sessions Bookings List )

Sessions Booking Clashes

Activities

Links it

Documents

Notes

From here, you can view how many places there are per Session, how many are booked and
available.

Event - Edit Undo Close
Summary: Sales & Marketing Conference @ Currency:| [Base Currency] (£ GBP) v @
Start Date/Time: 01/06/2016 10:00:00 s Value:0.00
End Date/Time:|01/06/2016 17:00:00 ,j Owner. Lien Schoutteten Q
Type:| Not Set v Stage:| Initiation v
Summary Code Places [Booked |Available |Day Start Date/Time Finish Date/Time
\ Q| al zal zal zTal I qlSelectadae. [gSelectadate.. [
Standard Ticket - 80 0 80 101/06/2016 10:00:00 01/06/2016 11:00:00

VIP Ticket - 20 0 20 101/06/2016 10:00:00 01/06/2016 11:00:00
| ] | [ ) P

By default, Gold-Vision will set the Sessions’ Start and Finish Times to the times of the Event. You can
modify these times manually within Gold-Vision.

Viewing Bookings and Attendees
If you wish to view all the Event Attendees; open your Event, go to Details and click on Attendees.
If you wish to view only the Attendees who booked on a particular Session; open your Event, go to

Details and then go to Sessions. Click on the Session to see only the Attendees for that Session.

Gold-Vision will show the Attendee Name and the Account of the Contact who made the Booking -
the buyer.

By clicking on Open Booking, you view the Attendees linked to this Booking, i.e. when one person
booked tickets for multiple people.

Re-assigning Contacts

Gold-Vision will show the Attendee Name and the Account of the Contact who made the Booking -
the buyer. If no matching Accounts are found in Gold-Vision, the new Contact will by default be
placed under an "Unknown Attendee Account".

The name of this account will depend on the settings in the Gold-Vision admin console.

You can choose to re-assign Contacts to an existing Gold-Vision Account, or to a new Account.

1. Open your Event, go to Details and click on Attendees.
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2. Click on the Attendee Name you wish to re-assign.
! Note: Here, the Account will always indicate the Account of the person who made the Booking.

3. Click on Contact.
4. Go to the Contact menu, select Re-Assign, and choose the Account you want to use.

5. If this is the Booking Contact — the buyer, Gold-Vision will ask if you wish to move all Event
Bookings with this Contact to the new Account.

a. Yes: All Bookings this person made will be put under the new Account
b. No: Only this Contact will be put under the new Account.

Extra Gold-Vision Event Functionalities

o (Creating Activities against Events

e Exporting Lists to create Badges

o Create Campaigns

Find out more on how to use the Event on the Help Site

Attendee Details & Order Form

By default, Eventbrite will only request the email address of the person making the order - the
buyer. In case a buyer books on any additional attendees, those will remain anonymous. This can be
adjusted in each of your Eventbrite Events by editing the Order Form.

1. In Eventbrite, select your User Menu and go to your Event.
2. Gotothe Manage tab to manage the Event.
3. Inthe side menu, select Order Form.

4. If you wish to collect details from all attendees, select Each Attendee.
Attendee Information
Collection type

Basic Information
Buyer Only
® Each Attendee

5. You can now choose which additional details to request from buyers or attendees.
I The email address is essential for Gold-Vision.
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Information to collect
Include Require

Prefix (Mr., Mrs., etc.)

First Name

Last Name

Suffix

Email Address

Home Phone

I Note: If any of the additional details are not being imported into Gold-Vision, please contact your
System Administrator. It may be that those fields were not set up during the integration process.

Domain name

Each new Attendee will be automatically linked to the relevant Gold-Vision Account by matching the
domain of their email address. If no matching Accounts are found in Gold-Vision, the new Contact
will be placed under an "Unknown Attendee Account" or a new Account can be created using the
Attendee name. (Depending on the settings in the Admin Console)

!I'In order to link as many Attendees to their corresponding Gold-Vision accounts, we strongly advise

to always complete the Email Domain when creating a new account in Gold-Vision.

One way integration

The integration with Eventbrite is one way, from Eventbrite to Gold-Vision. Any manual changes
made to the Event in Gold-Vision will not appear in Eventbrite.

Multiple Users

You may want to have multiple users accessing the same Eventbrite Event. This is a simple set-up in
Eventbrite:

1. In Eventbrite, select your user menu and go to Settings.

2. Inthe side menu, select Multi-User Access.
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My Account

& settogs Multi-User Access

EMAIL ADDRESS.

ADD EMAIL ADDRESS

3. Here you can add the appropriate email address and specify any restrictions you may have for

the additional user.

4. Authenticate the new user in Gold-Vision: Follow these steps again.

Custom questions

Custom Questions can be added to the Order Form in Eventbrite — such as dietary requirements.

Previous Experience

Dieatary Reguirement=

(CLE
8> 8¢

ADD ANOTHER QUESTION

~

L

These will be imported in to Gold-Vision and can be viewed in the Events area (note — access
controlled via User Access Options)

New My View Tools Favorites Recent Help Alerts: 0
Events Eventbrite Answers: | All View: | [ List
- v -~ v
Bookings |Ouestion A H Answer b ”
Attendees ‘ - N *| y *|
Dietary requirements Vegetarian
Sessions Dietary requirements NIA
Dietary requirements Vegetarian

Eventbrite Imports 1
Eventbrite Questions

Eventbrite Answers.

Re-import feature

Once you have imported your Event to Gold-Vision, your Event will automatically update from
Eventbrite until it is complete. Any new Bookings will automatically be imported in Gold-Vision.

In case you notice some data is being missed by the automatic import (for example due to an
internet connection failure), it may be necessary to re-import the Event, by clicking the re-import
button in the administration console.

Integrated Eventbrite Events
Seminar Eventbrite Event Status Select
. a] a a[ o
Sales & Marketing Conference Sales & Marketing Conference Integrated O
Gold-Vision 8 Launch Gold-Vision 8 Launch Integrated |
Gold-Vision Training Day Gold-Vision Training Day Integrated O
PPC Workshop PPC Workshop Integrated O
Gold-Vision Annual Conference Gold-Vision Annual Conference Integrated O
Barista Training Barista Training Integrated O
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Custom Alerting
Upon request, we can set up alerting for new Contacts and/or Bookings in Gold-Vision.
Please contact your Gold-Vision Account Manager for more information.

Discounts
In case you apply any discounts in Eventbrite, Gold-Vision will show the discounted price in the
Session Product.

Eventbrite FAQ & Troubleshooting

What happens when an attendee cancels their booking?

Depending on the settings in the Gold-Vision admin console, the booking will either be deleted in
Gold-Vision, or set to “Confirmed?” - “No”. Please see your System Administrator for more
information.

When a Booking is deleted, the product sales are also deleted.

How do | disconnect the Eventbrite integration for a user?

Disconnecting the integration must be done both in Gold-Vision and in Eventbrite.

1. Inthe Gold-Vision Admin Console, go to Settings, and select Social Authentication.

Gold-Vision Administration Console

Home User Interface Settings Users Produ

Server Settings
Welcome to the Go Security ’

This console enables the sy Gold-Schedule
selecting 'Help' then 'Setug Phone Systems

ActiveX Controls
Gold-Vision Setup Guid

Reporting L ]
User Management Mail Tracking
Setup Users and Teams (] Calendar Synchronisation )

SMTP Settings
User Interface

Configure Global Item N
Screen Design - Labels ar]

Recent Event Logging

Social Authentication

List Design - Columns and Pavices
Setup Automatic Referen Geo, Settings
Configure Categories Marketing Settings
P Licencing
Security
Configure Gold-Vision Ac Logging ’

2. Here, you can disable the Social Authentication for the user you wish to disconnect by clicking

the red cross symbol.

Home * Userintedface - Setings - Users = Products - Integeations - Alerting - Data - Documents - Livelpdate - Diagnostics - Help

Social Authentication | New

Profile Name Network/ Type User

Updated Date Expiry Date Profile Url Bounced/Disabled
[alSelecta date [alSelectadats @ a Al
Uen Schoutteten -

X X

Gold-Visian CRM Penni Stanton

3. Next, go to the Eventbrite website, select your user menu and go to Settings.

4. Inthe side menu under Contact Info, select Extensions.
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& Settings ~

Contact Info
Password

Social Settings
Credit/Debit Cards
Email Preferences
Unused Venues &
Organizers
Multi-User Access

I Extensions I

Close Account

5. Here, you can disconnect by selecting the trash can symbol. This will stop Gold-Vision from
fetching any new data from Eventbrite. Any completed Events linked with this user will remain in
Gold-Vision.

Extension Management

You've authorized these extensions to access your Eventbrite account.

EXTENSION NAME DESCRIPTION INSTALLED ACTIONS

0}

| can’t see my Events in Gold-Vision.
Please go through this checklist first:

= Have you enabled the integration?

= Have you restarted the Data Transfer Service?

= Has your account authenticated successfully?

= Have you waited 10-15 minutes for the integration to take place?

= Have you checked if the import was successful? Go to the Admin Console, Integration —Jobs to
see if the import was successful. If this is not the case, there may be a firewall problem.

If you still can’t see your Events in Gold-Vision, please contact Support.
My Event has imported but | can’t see the Sessions/Tickets.

= The Eventis imported initially, then on the next ‘poll’ the Sessions/Tickets and Bookings will be
imported. ‘Polls’ happen automatically every 10-15 minutes.

If you still can’t see your Sessions/Tickets, please contact Support.

I can see a confirmed order in Eventbrite, but no booking in Gold-Vision.

= Have you waited 10-15 minutes for the automatic ‘poll’ to import the data?

= Did your internet connection fail recently? If so, the data will be picked up with the next ‘poll’.

= Have you added attendees both via Eventbrite and in Gold-Vision? If so, your Event may be fully

booked. Please check with the Event Owner, they will have received a Gold-Vision Alert.

If you still can’t see your Bookings, please contact Support.
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