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1. Introduction 
The Sage 200 Integration tool allows you to link typical functions with Gold-Vision. The purpose of this 

document is to: 

 Explain the scope of the standard integration package, what it can and can’t do.  

 Provide an overview of the implementation approach with typical time requirements.  

 Provide a list of standard fields available for integration. 

 Stipulate technical requirements of the integration. 

It is important that if you are unclear about aspects of this integration, you speak with your pre-sales or 

project consultant. 

 
Please ensure you complete and return the information form found at the end of this document.  
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2. Functionality Overview 
The integration between Gold-Vision and Sage 200 is achieved via an automated integration tool. The 

tool runs regularly throughout the day to push data to Sage and typically once a day to transfer data from 

Sage to Gold-Vision. 

Standard modules available: 

 Create new Sage customer from Gold-Vision account 

 Push Sage customer information to linked Gold-Vision account 

 Import Sage product list to Gold-Vision 

 Create new Sage sales order from Gold-Vision quotes 

 Import Sage transaction history to Gold-Vision 

2.1. Account Integration 
The minimum level of integration is to integrate Gold-Vision accounts with Sage customers. This involves 

creating a new customer in Sage when an account reaches a specific state in Gold-Vision (e.g. their type 

becomes “Customer”) and regularly updating Gold-Vision with Sage data (e.g. credit limit, balance etc.)  

 

 
 
On initial setup, existing Sage customers may be imported to Gold-Vision. We will establish a link 

between these Gold-Vision accounts and their Sage 200 counterparts when implementing the 

integration. 

Once the integration is live, accounts should be created in Gold-Vision and pushed to Sage via the 

integration tool. The trigger for flagging when an account is ready to be pushed to Sage is customisable 

via standard Gold-Vision alerts. 
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Once a link exists between a Gold-Vision account and Sage customer, Sage customer data can be pulled 

into Gold-Vision via the integration tool. 

For fields which are common between the two systems, such as Billing Address, Sage becomes the 

master for that data. Updates made to these fields in Sage can update corresponding Gold-Vision details 

via the integration tool. 

2.2. Sales Order Integration 
The next level of integration is to integrate Gold-Vision quotes with Sage sales orders. This involves 

creating a new sales order in Sage when a Gold-Vision quote is closed “Won”. 

 

Products are created and maintained in Sage. The integration tool is used to import those products to 

Gold-Vision. Once in Gold-Vision, additional detail can be added (such as product images) and price lists 

can be created. 

When a user creates a quote in Gold-Vision, the products they see will be those sourced from Sage. Prices 

will be in line with the Sage base price or based on a selected Gold-Vision price list. 

A key benefit of using Gold-Vision for quoting is the ability to create more flexible proposal or quote 

formats using Microsoft Word. 

When the Opportunity or Quote is “closed-won”, associated quotes are exported to Sage’s Sales Order 

Processing functionality, allowing final review by the accounts team and easy conversion to an invoice 

without re-keying.  

Sales team users do not require Sage 200 licences for this process. 
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2.3. Transaction History Module 
The transaction history import is a standard solution we can enable for integrations if required. 

Transaction history is imported to purposed built extension tables within Gold-Vision. 

Importing transaction history into Gold-Vision allows users to: 

 Utilise Gold-Vision dashboards for the purpose of generating sales reports sourced from Sage 

200 data. 

 Review purchase history for a customer when they make an enquiry.  

 Create a new campaign based on transaction history. 

 The transaction history import does not indicate when an order has been despatched, invoiced 

or paid.  

Transaction History is imported for all integrated customers and includes Sales Orders, Invoices and 

Credit Notes: 

 Account Code  Order Number  Customer Name 

 Transaction Date  Transaction Type  Delivery Name 

 Delivery Address  Invoice Name  Invoice Address 

 Base Net Value  Base VAT Value  Currency Code 
 Currency Net Value  Currency VAT Value  Exchange Rate 

 
Transaction line information is also imported to Gold-Vision: 
 

 Stock Code  Stock Description  Quantity 

 Quantity Moved  Currency Unit Price  Currency Line VAT 

 VAT Code  VAT Rate  

 

 
 
Once in Gold-Vision, Transaction Headers and Lines can be queried using standard Gold-Vision 

functionality. 
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Complete dashboard functionality can be utilised. 

 
 

 

Transactions are also available as a sub list within the parent account.  
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Transaction items can be drilled into to view more detail and see transaction lines.  
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2.4. Multi-Company Compatibility 
All of the standard modules described previously are multi-company compatible. This means a single 

instance of Gold-Vision can integrate with multiple Sage 200 companies / datasets. For example, a single 

Gold-Vision account can exist in multiple Sage 200 companies. Sage 200 details for that customer can be 

pushed back and collated against the single Gold-Vision account. 

Sage 200 Transaction History is imported against the single Gold-Vision account giving users the ability to 

view a complete sales history for the account or choose to filter the sales history by Sage Company.  

Products can be imported from all Sage Companies into Gold-Vision’s single product catalogue but they 

remain associated with the Sage Company from which they were imported. 

When quoting, the user will select the Sage 200 Company to which the quote will eventually be pushed as 

a sales order. This also restricts the products available when building the quote to those sourced from the 

corresponding Sage 200 Company. 

The account below exists in two Sage Companies. 

 

When building a quote, it is associated with one of the Sage Companies.  

 

When selecting products, only those imported from the company dataset targeted above will be available 

for selection. 
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3. Administration Process 
The Gold-Vision to Sage 200 integration is designed to run automatically and therefore the integration 

itself has little administrative overhead. 

The configuration of Gold-Vision alerts and frequency of jobs processing, which control the integration, 

are discussed with the implementation team when the integration is being configured.  

In the event of a query or error regarding the integration, there are several views available in the Gold-

Vision Administration Console to assist with trouble shooting. The implementation team will talk you 

through these screens during the integration training. 

Please note that the management of credit notes (plus associated potential stock returns etc.) are 

beyond the scope of the Gold-Vision integration. The adjustments would therefore be made in Sage. 
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4. Implementation Approach and Timings 
Gold-Vision to Sage integration requires installing and configuring. During this process, key users are 

trained. This is typically an accounts user and a Gold-Vision Administrator. The configuration process 

essentially involves the mapping of fields between the systems, and configuring how these are viewed in 

Gold-Vision. 

Typically, accurate customer details are available from your Sage 200 and so represent a useful source of 

data for initial load into Gold-Vision, especially since this load also includes the Sage Customer ID which is 

then used for on-going synchronisation. 

For new prospects or customers, we work with you to agree the right process and triggers for new 

customers to be initiated from Gold-Vision, as described in section 2. These are defined using standard 

Gold-Vision alerts. 

There are 2 main levels of integration as follows: 

 

Level 1 – Account Synchronisation 

 
 On initial setup, existing Sage 200 customers may be imported to Gold-Vision as accounts. 

 The Gold-Vision Account may be updated with Sage 200 information fields (e.g. Credit Limit).  

 Transaction History is pulled into Gold-Vision and associated with the relevant parent Accounts 

 

Level 2 – Order and Invoice Processing 
 

 Level 1 plus… 

 The Sage 200 product list may be imported into Gold-Vision. Where additional Gold-
Vision descriptions, images etc. have been added, these are not overwritten.  

 Gold-Vision “won” quotes may be exported to sales order processing for easy 
invoicing.  

 
It is also important to consider which system becomes the master at different stages of the process. Our 

approach is that once a Gold-Vision account has been set up in Sage and synchronised, then the Sage 

record becomes the master for key information. The billing address is controlled and changed in Sage – 

this is a basic fraud prevention control. Therefore, billing address changes made in Gold-Vision could 

trigger an automatic e-mail to the accounts users to update the Sage address. 

The integration tool is a standard solution, with configuration options. If your Sage 200 integration 

requirement is not covered by the functionality described in this document, then please feel free to 

discuss your requirement with us.  
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4.1. Implementation Process 
 
Typically, the following steps are taken when implementing a new integration: 

1. Customer returns the Return Form found in this integration pack and grants appropriate access 

to various servers as applicable (please see section 5).  

 

2. Customer / Project consultant imports Sage 200 customer codes to Gold-Vision ready for linking 

with Sage 200. 

 

3. Technical consultant installs a basic integration with a Sage 200 test company (ideally the test 

company will be a copy of your live company). Links are created between Gold-Vision accounts 

and Sage 200 customers. 

 

4. Technical and project consultant will walk the customer through the integration process.  

 

5. Customer takes some time to test the integration and determine any required adjustments. 

Adjustments are fed back to the technical consultant. 

 

6. Technical consultant completes implementation of the integration and connects to the live Sage 

200 company. 
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5. Technical Considerations 

5.1. Architecture 
The integration tool utilises KCPOS Libraries for communication with Sage 200. These are third party 

libraries which allow us to integrate with a number of accounting systems. The KCPOS Libraries are 

installed on the Sage 200 server as part of the installation process.  

 

 

5.2. Requirements 
We require RDP access to the Sage 200 and Gold-Vision servers to complete implementation. We cannot 

implement the integration via applications such as Go-To-Assist and Team Viewer. 

5.2.1. Sage 200 Server 
 RDP Access 

 Sage 2011, Sage 2013 or Sage 2013 R2 (N.B. We do not integrate with “Sage 200 Online” 

versions) 

 .NET 4.0 

 Access to the Sage 200 toolkit 

 User access to Sage 200 (this requires a Sage 200 licence) with full administrative rights 

 Access to the Sage 200 database 

 Permissions to create and maintain new transaction history staging database 

 Permissions to register KCPOS COM libraries 

 Permissions to install the integration tool as a windows service 

 

5.2.2. Gold-Vision Server 
 RDP Access 

 This can be the same server as Sage 200 unless Gold-Vision is hosted (we do not host the 

integration tool) 

 Permissions to install additional Gold-Vision files in the application directory 
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5.3. Details 

5.3.1. Gold-Vision 
 The latest version of Gold-Vision is recommended. 

 Gold-Vision alerts will be used to control the flow of data to Sage 200. 

 Custom procedures and screens will be added to the Gold-Vision database and file structure. 

None of the Gold-Vision standard components will be modified. 

5.3.2. KCPOS COM Libraries 
 

 Responsible for communication with Sage 200 via the Sage 200 Toolkit and direct database calls. 

 All direct database calls are to retrieve data only.  

 Must be registered on the Sage 200 server. 

 

5.3.3. Transaction History DB 
 A new database created specifically to allow transaction history integration.  

 Used to store transaction history pulled from Sage 200 DB prior to forwarding to Gold-Vision. 

 

5.3.4. Integration Tool Windows Service 
 Service always installed on Sage 200 server. 

 Must have access to Gold-Vision. 
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6. Return Form 
Sage version (e.g. 2011, 2013 R2):   

  

Sage key user(s): 
(Users will be contacted throughout the 
implementation process)  

  

Gold-Vision key user(s): 
(Users will be contacted throughout the 
implementation process)  

  

Modules to implement:  

Customer Synchronisation (including Pushback):  

  

Sales Order Creation from Gold-Vision Quote:  
  

Product import:  

  

Transaction History Import:         + Transaction Lines:  
            (Resource Intensive) 

  

Sage companies to integrate: 
(Please include details of a test company) 

 
 
 
  

  

Technical considerations understood?  

(See section 5 regarding appropriate access and user 
permissions.)  
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7. Appendix 

7.1. Customer Integration 
Green and orange fields can be pushed to Sage when creating a new customer. Only green fields can be 

read out of Sage and back into Gold-Vision as part of the pushback process. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Alternative address mapping (if City and County fields are unlocked in Sage 200).  
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7.2. Gold-Vision Quote to Sage Sales Order 
Green fields can be populated from Gold-Vision; orange fields are calculated by Sage automatically.  
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7.3. Gold-Vision Quote Item to Sage Sales Order Line 
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7.4. Sage Product to Gold-Vision Product 

 

Other Fields: 

 Cost 

 Standard Price 

 Quantity in Stock 

 


