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1. Introduction

The Access Dimensions Integrationtool allows you to link typical functions with Gold-Vision. The purpose
of this document is to:

e Explain the scope of the standard integration package, what it can and can’t do.

e Provide an overview of the implementation approach with typical time requirements.
e Provide alist of standard fields available for integration.

e Stipulate technical requirements of the integration.

Itis important that if you are unclear about aspects of this integration, you speak with your pre-sales or
project consultant.

Please ensure you complete and return the information form found at the end of this document.
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2. Functionality Overview

The integration between Gold-Vision and Access Dimensions is achieved via an automated integration
tool. The tool runs regularly throughout the day to push data to Access Dimensions and typically once a
day to transfer data from Access Dimensions to Gold-Vision.

Standard modules available:

e Create new Access Dimensions customer from Gold-Vision account.

e Access Dimensions customer updates corresponding Gold-Vision account (e.g. Balance).
e Import Access Dimensions product list to Gold-Vision.

e Create new Access Dimensions sales order from Gold-Vision quotes.

2.1. AccountIntegration
The minimum level of integration is to integrate Gold-Vision accounts with Access Dimensions customers.

This involves creating a new customer in Access Dimensions when an account reaches a specific state in
Gold-Vision (e.g. their type becomes “Customer”) and regularly updating Gold-Vision with Access
Dimensions data (e.g. credit limit, balance etc.).

Manage

Prospectin
Gold-Vision

Push Access

) ) Prospect
Dimensions P

becomes

infointo
Gold-Vision

Customer Customer
Integration

Customerin
Gold-Vision

Set balance, Create
creditinfo Customerin

etc.in Access Access
Dimensions Dimensions

On initial setup, existing Access Dimensions customers may be imported to Gold-Vision. We will establish
a link between these Gold-Vision accounts and their Access Dimensions customer counterparts when
implementing the integration.

Once the integration is live, accounts should be created in Gold-Vision and pushed to Access Dimensions
by the integration (automatically throughout the day). The trigger for flagging when an account is ready
to be pushed to Access Dimensions is customizable via standard Gold-Vision alerts.

Once a link exists between a Gold-Vision account and Access Dimensions customer, Access Dimensions
specific data can be pulled into Gold-Vision via the integration (typically once a day).
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For fields which are common between the two systems, such as Billing Address, Access Dimensions
becomes the master for that data. Updates made to these fields in Access Dimensions can update
corresponding Gold-Vision details when the integration runs.

2.2.Sales Order Integration

The next level of integration is to integrate Gold-Vision quotes with Access Dimensions sales orders. This
involves creating a new sales order in Access Dimensions when a Gold-Vision quote is closed “Won”.

Manage
Productsin

Access
Dimensions

Create new

Sales Orderin
Access
Dimensions

Import
Productsto
Gold-Vision

Sales
Cooii Process

Close Quote as Gold-Vision
“Won”

Apply

discounts / Create quote

in Gold-Vision

product
documents in
Gold-Vision

Products are created and maintained in Access Dimensions. The integration imports those products to
Gold-Vision (typically once a day). Once in Gold-Vision, additional detail can be added (such as product
images) and price lists can be created.

When a user creates a quote in Gold-Vision, the products they see will be those sourced from Access
Dimensions. Prices will be in line with the Access Dimensions base price or based on a selected Gold-
Vision price list.

A key benefit of using Gold-Vision for quoting is the ability to create more flexible proposal or quote

formats using Microsoft Word.

When the Opportunity or Quote is “closed-won”, associated quotes are exported to Access Dimension’s
Sales Order Processing functionality, allowing final review by the accounts team and easy conversion to
an invoice without re-keying.
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2.3. Multi-Company Compatibility

All of the standard modules described previously are multi-company compatible. This means a single
instance of Gold-Vision can integrate with multiple Access Dimensions companies / datasets. For
example, a single Gold-Vision account can exist in multiple Access Dimensions companies. Access
Dimensions details for that customer can be pushed back and collated against the single Gold-Vision
account.

Products can be imported from all Access Dimensions Companies into Gold-Vision’s single product
catalogue but they remain associated with the Access Dimensions Company from which they were
imported.

When quoting, the user will select the Access Dimensions company to which the quote will eventually be
pushed as a sales order. This also restricts the products available when building the quote to those
sourced from the corresponding Access Dimensions company.

The account below exists in two Access Dimensions Companies.

Account Mame: Gold-Vision wi] VAT Reg Number: Iit_jil
Primary Contact| Gold-Vision Sales ¥ &4 Comapny 1 Currency:| Mot Set v
Primary Contact Phone:|+44 (0) 1788 511 110 & Comapny 2 Currency:| Not Set v
Account Manager: Gold-Vision Administrator Q GV Account Type:| Supplier v

Financial Entities ~

Mame Company Code
al al
DemoCompany1 DEMCO01 x
DemoCompany2 DEMOQ02 x
14 44 4 b bl Bl
Records 1to 2 of 2
When building a quote, it is associated with one of the Access Dimensions Companies.
Quote ~ Save Close
Summary: Demo 2 Quote Opportunity: 'Z@Z'
Account: Gold-Vision Include in Opportunity:| YES A
Contact:| Mot Assigned v Currency: [Base Currency] (£ GBF) A
Type:| Mot Set v State:| Open A
Price List [Mone [ Default] v List Price:
Financial Entitll DemoCompany?2 v | Item Discount:
Mot Set

Actual Close Datsg

DemoCompany1

MCEVCLEY | DemoCompany2 Sub Total:
Created Date: Tax:
Owner: Q, Total:

When selecting products, only those imported from the company dataset targeted above will be available
for selection.
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3. Administration Process

The Gold-Vision to Access Dimensions integration is designed to run automatically and therefore the
integration itself has little administrative overhead.

The configuration of Gold-Vision alerts and frequency of jobs processing, which control the integration,
are discussed with the implementation team when the integration is being configured.

In the event of a query or error regarding the integration, there are several views available in the Gold-
Vision Administration Console to assist with trouble shooting. The implementation team will talk you
through these screens during the integration training.

Please note that the management of credit notes (plus associated potential stock returns etc.)are

beyond the scope of the Gold-Vision integration. The adjustments would therefore be made in Access
Dimensions.
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4. Implementation Approach and Timings

Gold-Vision to Access Dimensions integration requires installing and configuring. During this process, key
users are trained. This is typically an accounts user and a Gold-Vision Administrator. The configuration
process essentially involves the mapping of fields between the systems, and configuring how these are
viewed in Gold-Vision.

Typically, accurate customer details are available from your Access Dimensions and so represent a useful
source of data for initial load into Gold-Vision, especially since this load also includes the Access
Dimensions Customer ID which is then used for on-going synchronisation.

For new prospects or customers, we work with you to agree the right process and triggers for new
customers to be initiated from Gold-Vision, as described in section 2. These are defined using standard
Gold-Vision alerts.

There are 2 main levels of integration as follows:

Level 1 — Account Synchronisation
e On initial setup, existing Access Dimensions customers may be imported to Gold-Vision as
accounts.
e The Gold-Vision Account may be updated with Access Dimensions information fields (e.g. Credit
Limit).

Level 2 — Order and Invoice Processing
e Level 1plus...
e The Access Dimensions product list may be imported into Gold-Vision. Where additional Gold-
Vision descriptions, images etc. have been added, these are not overwritten.
e Gold-Vision “won” quotes may be exported to sales order processing for easy invoicing.

Itis also important to consider which system becomes the master at different stages of the process. Our
approach is that once a Gold-Vision account has been set up in Access Dimensions and synchronised,
then the Access Dimensions record becomes the master for key information. The billing address is
controlled and changed in Access Dimensions — this is a basic fraud prevention control. Therefore, billing
address changes made in Gold-Vision could trigger an automatic e-mail to the accounts users to update
the Access Dimensions address.

The integration tool is a standard solution, with configuration options. If your Access Dimensions
integration requirement is not covered by the functionality described in this document, then please feel
free to discuss your requirement with us.
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4.1. Implementation Process

Typically, the following steps are taken when implementing a new integration:

1. Customer returnsthe Return Form found in this integration pack and grantsappropriate access
to various servers as applicable (please see section 5).

2. Customer /Project consultant imports Access Dimensions customer codes to Gold-Vision ready
for linking with Access Dimensions.

3. Technical consultant installs a basic integration with a Access Dimensions test company (ideally
the test company will be a copy of your live company). Links are created between Gold-Vision
accounts and Access Dimensions customers.

4. Technical and project consultant will walk the customer through the integration process.

5. Customer takes some time to test the integration and determine any required adjustments.
Adjustments are fed back to the technical consultant.

6. Technical consultant completes implementation of the integration and connects to the live
Access Dimensions company.
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5. Technical Considerations

5.1. Architecture

The integration tool utilises KCPOS Libraries for communication with Access Dimensions. These are third
party libraries which allow us to integrate with a number of accounting systems. The KCPOS Libraries are
installed on the Access Dimensions server as part of the installation process.

Access Dimensions Server Gold-Vision Server

Access
Dimensions

Gold-Vision

AD Database
KCPOS COM

Libraries

Automated
Integration
Tool

5.2. Minimum Requirements
e Access Dimensions.
e User access to Access Dimensions.
e Access tothe Access Dimensions database.
.Net 4.0 installed on the server hosting Access Dimensions.

5.3. Gold-Vision Configuration
e The latest version of Gold-Vision is recommended.
e  Access to Gold-Link (the Gold-Vision API).
e Custom procedures and screens will be added to the Gold-Vision database and file structure.
None of the Gold-Vision standard components will be modified.

5.4.KCPQOS Library

e Responsible for communication with Access Dimensions.
e These libraries must be registered on the Access Dimensions server.

5.5. Integration Tool
e Handles all interaction between Gold-Vision and KCPOS library (must be able to access Gold-
Link).
e Installed on Access Dimensions server.

We require RDP access to the Access Dimensions and Gold-Vision servers to complete implementation.
We cannot implement the integration via applications such as Go-To-Assist and Team Viewer.
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Communication

Access Dimensions key user(s):
(Users will be contacted throughout the
implementation process)

Gold-Vision key user(s):
(Users will be contacted throughout the
implementation process)

Customer Synchronisation (including Pushback):
Sales Order Creation from Gold-Vision Quote:

Product import:

Access Dimensions companies to integrate:
(Please include details of a test company)

Technical considerations understood?

(See section 5 regarding appropriate access and user
permissions. )

1 0O O
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7. Appendix

Green fields can be mapped between systems.

7.1. Customer Creation and Pushback

Customers 7|

[Gvar | [ Sortkey| Motes Contact  Bank

L) Code Name

I I I I Sert Key
Adaress L.-l
4 &l |

Maximum Three Lines Sales Advisor

|| &

Town Phone

[ | | l|a

County Fax
I I l ] User Sort 3

User Sort 2

Postcode Country Q

= E-mail

@ TfoYD Balance ) £ 1

0.00 0.00 [ Any Currency

VAT 7] x|

Transaction Detail
‘i Sales Analysis
iovar

5__% Bank Analysis

VAT Reqistration
le_|

Company Reg. No.
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2], Order Account

I

& Customer Orders
= Status is Full Process
21 Sub Ledger

[ Urgent
Order Date

Customer Ref,

Category

<MNone > j

Description

Current Year

21 Deliver to:

Address shown below:

HX @

2 Invoice to:

Address shown below:

Maximum Five Lines

Maximum 5Six Lines

[ Do not part deliver

Reqd Date
Period 9 I

Batch Ref.

User Keys

User Sort 1

Q|

User Sort 2

Q

User Sort 3

Q

= BB VAT

= User Keys
GV ADMIN

= Terms
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7.3.Sales Order Line Creation

= % G| ©Qv0 [z HX @
Q Stock Entry | Q Serial Mo, LL Location

Qty.l IEa::h = Free
= Pri::el IE = Analysis
Value | |
Disc| | € vaT D
Netl I I—I

L] Cost /

Detai :I Line DiscD o

Total Disc| |

7.4. Product Import

Stock Records H| |
Sort Key Motes Picture Weights
Q, Code [vee |
| | Stock Type
pe
Description “L
= Usual Source
Q
|
SrzbizHIF Product Group
=  Sell Price = Cost Price Standard Cost -
[ || | Q
User Sort 3
& Physical Stock Levels pe
Minimurn “L
= Allocated Stodk
= Unallocated Orders Maximum
= Free
= Order In Bin Mumber
= FIFQ Value
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