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Gold-Vision 7 Enhancements

List Changes
Infinite List Scrolling

On touch points and campaign recipients lists, the user is offered a new interface to obtain more
data. The traditional paging controls are replaced with an infinite scrolling system. When the user
scrolls down to the bottom (100th record) the list automatically loads more data into the bottom of
the list.

Recipients - Add
- — —— - a v

Marrie | Account | Email || Pnone | Fax | query

I [=Y [=% [=Y Q, Q [

- Joseph Woods - 01905455060 - 7] x>

55555555 55555555 EE555555 55555555 55555555@E3ES3282 .. - - (7] *x L]

A Azh Ash Satellite A@4G5622CBCH2E49... 02089083308 02089081045 (7] *

A Brett Evander Glazing Locks A@ITFACIFAIFLIN 01932254969 01932251824 7] K

A Camington A C Roof Trusses Lid AGS4ESETO05165487... 01938554881 - (7} x>

A Clark Clark Transpart A@3IM2DFTTFISCAA . 01514953600 01514953440 (7] *®

A Gaing Gains Transport A@33888852186045... 02072310918 02072316307 W *

A J Som Allied Seif Drive A JREBSFDG11BFSF24... 02072242257 02072246039 (7} *

Alee Didcot Glass And Glazi... A@SADE3I49B8CCS45... 01235512957 (7} *

A Lengridge Chelsea Construction... A@TSEEBATS911848... (2073500000 (7} *

A Miles Mts Nationwide Ltd A@EIGFABFSZE0445.. 01924387007 W *

A Pateman Elgood And Sons Lid ARAC20ZFCAIITI4D... 01345583160 = 7] *

AW Rutier A Wilson & Sons Lid AW@FDF184DFD585... 01202839226 01992809225 7] * f o
- ey P ———— = N

~_Records 100 of 1549
Search History

Search history is a system that allows users to quickly search a list in Gold-Vision using filters
they have recently used.

1. Click the icon to the left of the list 'refresh' button

2. Gold-Vision will show a dialog containing a list of recent searches for the list you are
currently viewing.

3. Click on one of rows in the pop up dialog to re-filter the list with the selected filters
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Home Dashboard List Favourites

It is now possible to pin list search favourites to the user home pages. When making a favourite
the user is now presented with two options 1) to save the favourite as normal and 2) to 'pin’ the
list to their home page. When choosing the second option the user must select a home page
dash board to pin the list to.



When a list has been pinned to the home page the standard tabs and title bar for that list are no
longer displayed but any search filters or table the user has selected will be preserved.

Gold-Vision Message

Flease enter a name for this favorite.

Webinars 2014 b4
() New Favorite (® Pin to Dashboard

Add to Dashboard: | Nikki v|

Lead Management Changes
Call-Backs on ToDo List

When setting a call-back in Lead Management it is now visible on the user's "To Do" list. The
call-back only shows up if the call back date is today or in the past. If the call back is overdue the
row in the "To Do" list appears in red.
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Linking Leads

In the review potential duplicates and find other contacts windows, there is now an option to link
to other leads (Duplicate, Colleague and Other). If there are links they will appear below the lead
details and above notes.
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Re-assign

There is now a button to re-assign leads from the lead itself without having to go to list
management. You can also remove a leads owner in this way.
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Create New Empty List
New Lead Lists can now be created in Gold-Vision (without having to use the Import Tool)

From the List Control view, click the New tab and enter a name for the list
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Leads will be created with a standard layout which can be screen designed in the Admin
Console.



Alerting Extended to Leads / Extension Items

Alerting has been extended to leads and extension items in the "on save" alert area. When
creating a new "on save" alert the user can now select Lead / Extension as an option. When
choosing this option the user is then presented with a further option to select which lead or
extension object definition to use for the alert.

It is important to note that not all features of alerting may be available for extension alerts. Please
contact your account manager for more information.

Touch Point Alerts

A new type of alert definition has been created for touch point score-based alerts. These alerts
work in a similar way to reminder alerts - i.e they are checked on a schedule using the alert
scanner.

Create Touch Points from Alerts

A new alert action has been added to allow a touch point to be added to an item. Setting up
touch points from alerts is a two-step process.

Please see the Gold-Vision Administration Help Site for more information.

Please note: Touch Point Alerts and Creating Touch Points From Alerts are only available with
Marketing Automation.

Sub-object security

Security has been added to Opportunities and Projects to allow team and private sub items.

e Account Managers, Support Managers and administrators will be able to see all items
related to an Account that they have access to.

e Public is the default and will behave the same as previously.

¢ Team and Private will restrict access to that sub-item and all related items such as
activities, appointments and recent events to the appropriate people.

e Sub-object security will be checked before Account security.

e Security will be applied to all relevant child items such as quotes, notes, activities and
appointments.

e Emails will not be affected by this mechanism. See the new email security features that
are designed to be used alongside sub-object security.

Team-based email security

The email security model is motivated by sub security but is not using any of the same
mechanisms and is instead being done at an account level based on user teams. If an account
meets the criteria to have this team based email security turned on, you will have to be either in
the same team as a recipient/sender of the email. There is also a new setting for
allowing/preventing propagating email visibility via secondary team memberships. This is
motivated by the case where a super user has secondary team memberships across many



accounts and may want to view email related to that team, but that team shouldn't see what the
super user has access to.

In the use case where there are two secured opportunities under an account, this model would
mean that competing teams could not see each others emails and would not rely on those emails
being tracked against the sub objects.

e Based on primary team membership, propagated by secondary membership if a flag is
set against that membership, will not propagate by default

e Uses recipients table - not just email owner
System option to apply to: All accounts, team accounts or none
Accounts being private should supersede this security

Note that a cached table is used for this, which is re-built at the end of each mail scan.
Security Lists

Under each item that can have security applied to it (accounts, projects, opportunities and
activities) there is now a sub-list called Security that lists each user, whether or not they can see
the item and a reason why.
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General Enhancements

Menus can be opened by hovering

This is set up in the Admin Console under User Interface, General Settings

Gold-Visson Administration Console

Home User interlace Seltings Users Procucis Alarting Data Documents UvelUpdake Help

User Interface Settings

Defauk Date Format: Day Morih Year | v |
Note Ed#ing: All Users can odt any notes v
Note Broadcast Log: ® Enavled
Create Phone Notes No - Do ret automaticaly crea v
Uist Bulk Edit {System Admins): | Enstes v W
Ust Bulk Edit (Basic Users): | Enatied - AN lsts | &
Allgye Righit Cck: ® Yes O No @
Open Menus: J By Ciking @ On Hover

"Eruhc}l.nkb:ln icons: ® ves O No %
Charting Anmations: — @ Ensoled L Disabled
Custom Logo: » S
Ust Drop Zona: % Enabled Disabled

Owner Item Link Clickable

The "Owner" field against most items has been made into a clickable link that will open the user's
Gold-Vision record. Screen design will need to be edit/saved in order for this to appear on
existing systems.

Account -
Account Mame:| 151 Products et
I Primary Contact: Fred Shonn El
Primary C one; 01618395949 @
Account Manager: Andrew Fiendley a,

Home Page Pagelets

It is now possible to add either full page links or HTML page fragments to the Gold-Vision home
page.

e Full Framed Pages

Open an Existing Home Page tab

Click the small down arrow on the tab

Select 'Add Custom Item’

From the dialog select 'Custom Url'

Enter the full http... address of the page to add
Click 'Add' to save

oukhwnE
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e Pagelets or partial Pages

Open an Existing Home Page tab

Click the small down arrow on the tab

Select 'Add Custom Item’

Drop down the list in the dialog and select the pagelet to add
Click 'Add' to save.

arwOdE

Please note: Pagelets are stored in the Gold-Vision install folder under the "DashboardPages”
folder.

Account Overview Ajax

The counts and latest item on the account overview screen are now loaded via ajax to help
improve performance.



7.0.3 Enhancements

Outlook Plugin

Multiple E-Mail Add from Outlook
Outlook Social Connector Deployment
Outlook Social Connector

Create a Lead from an Email in Outlook

Seminar / Event Management

e Ability to set default page for Seminar Session
Legacy Campaigns

e Legacy Connect Un-Subscribe Prefs List

Legacy Connect unsubscribe preferences added back in.

Alternative Authentication System

e Alternative authentication model
Server-Side Document Production Improvements

e Advanced template production - New Document Production Engine
Document template preview option

Document Production

Select template:

Account Example Letter dot

AccountLetterTemplatekeywords. dot

Preview:

Mr Adrian Wilson

Output as: | Microsoft Word (.docx) v Red Rock

C P House _
Outputto: ® File ) Email Eg'nh[ifn Uxbridge Road
Save: 7] W5 5TL
Folder: 110.200.5.30\CustomerDocsitrainit |
File: Red Rock.docx | Dear Adrian,
Create Note: [

Cancel

e Server-side email option sends template to as body or attachment

- Email options sends to 'self’



- Option to include template as attachment or email body.

- Option to send to self AND the record contact via text box you can over-type

Document Production

Select template: Preview:

Account Example Letter dot

AccountLetterTemplateKeywords.dot

Mr Miller Keith
Y| Output as: [Microsoft Word (.docx) v 3 D Architects Ltd
i Gresham House
y ; 45 West Nile Street
Outputto: O File ® Email Glasgow
) Lanarkshire
Sendin: O Attachment ® Body G12PT
Send to: |"Nikki Bugla" =nkbugla@esteiro.co.uk=
Create Note: [ Dear Miller,

e Server-side template HTML and standard tables able to specify a driver list
e Server-side Template Output supports HTML tables

Lead Management

e New note field against a new lead
Touch Points

e Ability to LiveUpdate Touch Point DLLs
General

e Account > Send email > Select all option

Also in account > update contact address
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7.0.4 Enhancements

e Option to sync all connect users and types from admin console.

New option under the Marketing Settings screen to allow all users and campaign types to be
synced with connect at the push of a button

e New Note Broadcast Screen
The note broadcast screen has been updated for better use on a tablet or mobile device.

Hote - Save Close

Lisars T

Charke Shaw [Accoun] Manager) - Exsculive
ABS Exchagusr - Exchequar

Actounts - Accounts

Alison Tumay - Exaculive

Amdrada Habean - Projects

Arsdraw Fendlay - Tachnical Develoapmant -

Aredy Cabiart - Tachinical Devaslopmant

Bashar Al-Azzaws - Frojecs
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7.0.5 Enhancements

Lists

New list date filters "Today and After / Before"

New filter options for date columns to be able to specify from today and after or
before. Useful when creating dashboards or reports with moving dates

Before. ..
After_..
Between. .

This Week

This Maonth

This Year

Last Wesk

Last Month

|6 Last Year

I Mext Week
Next Month

|| Mext Year

Today

E Today and After

Today and Before

o

Mail Tracking

Admin Console Mailbox Diagnostics Screen

New view under the new 'Diagnostics' menu in the admin console to allow bulk
mailbox connection tests to be performed.

Gold-Vision Administration Console

Home User Interface Settings Users Products Alerting Data Documents LiveUpdate Diagnostics Help

Logging ¥

Welcome to the Gold-Vision Administration Console Mall Tracking & Calendar

This console enables the system-wide configuration of Gold-Vision as well as providing a number of tools for the main Database Details BS
the menu. Alert Trace

Test button on Mail Tracking Settings

Test button to validate mail tracking details are correct before saving them against a
user

Mailbox and Calendar Diagnostics

Here you can perform a mailbox and calendar connection test against all your Gold-Vision users. Please note this test make take a few minutes to run.



Dashboarding
e Reporting on Dashboards in Days

Ability to group dates by 'day’' when creating a dashboard report.
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Week & Year (yyyy ww) sers 1o add,
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Alerting
e Ability to define "Only if null or zero" for alerting set values

Now possible to specify the case for a number being zero-or-null when creating a
new alert action to 'Modify Data for the ltem’

Lead Management
e Lead List Control to Show De-Duping Lists
When a Lead list is de-duplicating it will now show against the List Control view in

Gold-Vision but be greyed out and flagged as duplicating. This should help users who
notice the Lead list not appearing in the view.



7.0.6 Enhancements
Lists
e Account key sub-list design in Admin Console
It is now possible to design the Account sub-lists in the admin console. The following
sub-lists are covered: Activities, Appointments, Contacts, Opportunities, Profiles,

Projects, Quotes. For example you may want to change the column headings or add a
field to the list design when viewing the Contacts in an Account record.

Account + Edit Undo Close
Account Name:|3 D Architects Lid Main Phone:|01412 263030 @
Primary Contact:| Miller Keith Created By:|Gold-Vision i@]
Primary Contact Phone: 01412 263030 Web Site: 0
Account Manager:|Nikki Bugla Alert:|Not Set ~
o ———
Contacts ~
- Fs - Fs - Fs -
Name | Email | Phone || Mobile Phone ( V”ink
a a q ]
Adrian Wilson amcalvert@outlook.com 01412 263030 -
Miller Keith arch@glas.3dgroup.co.uk 01412 263030 -
14 44 4 [ [11:3 [l

Records 1to 2 of 2

List Design - Accounts

Using this screen you can configure the default list that appear

Select List:

Accounts (Home Page)
Accounts (Mobile)

List Design

List Desi
5 Column)

Select the d

Account Activities
Account Appointments
Account Contacts
Account Opportunities
Account Profiles
Account Projects

Account GQuotes -
® Al r Team [ My || — Favorte || Dormant

List Design - Accounts

Using this screen you can configure the default list that appears to Gold-Vision users. You can also control the list of options that are available under the 'Optional Headings' for each column. - Back to list menu.

Select List: [Account Contacts v

e |

List Design

Select the default tab, sort, heading and size.

[@a]

Qs ~O

Q- ~O

0= ~O

Name

= 24%
Example data example data example data
Example data example data example data
Example data example data example data

[Emai

w|[Phone

Link

B 24%
Example data example data example data
Example data example data example data
Example data example data example data

= 24%
Example data example data example data
Example data example data example data
Example data example data example data

5%
Exampl...
Exampl...
Exampl..

Contact Phone
Status

Example data example data example data




Undo

Account ~
Account Name:|3 D Architects Lid if Main Phone:| 01412 263030 5]
Primary Contact:|Miller Keith IZI Created By:|Gold-Vision @
Primary Contact Phone:|01412 263030 @ Web Site: QD
Account Manager: Nikki Bugla (38 Alert|Not Set
Contacts -
A Fs - FY - Fs -
Name \Email | Phone v\ Job Title V| Link
a q a a
Adrian Wilson amcalvert@outlook com 01412 263030 Manager
Miller Keith arch@alas.3dgroup.co.uk 01412 263030 Manager
14 44 4 3 23 bl

Records 1to 2 of 2

Integrations
e Ability to Add a new Integration Link

It is now possible to create a new integration link between two systems manually through
the Admin Console under the 'Integrations' menu.

e Ability to edit Integration Link settings

It is now possible to edit an in existing integration link in order to change the item at either
the Gold-Vision or the Third Party end. It is also possible to change the relationship type
(Primary / Secondary).

e Ability to Edit Integration Link Type (Primary/Secondary)

Ability to change integration link type from Primary / Secondary.

Extensibility
e LabelDefs functionality for extension items (LabelDefExt.xml)

It is now possible to manually update a label defs dictionary for extension files.

General
¢ Document Upload - Automatically Create Folder

When uploading a document a folder is now automatically created against the object if

required.
Account - Edit Undo Close
Account NameJABC Education Main Phone:|11222 567 7666 &
Primary Contact{ Not Assigned M= Created By:[Gola-Vision @
Primary Contact Phone: & Web Site: ©
Account Manager, Nikid Bugla a Alert:[Not Set

@ ( File ) Folder Web

Add Documents

Do you wish to link or upload an item?
® Link O Upload

What kind of link do you wish to create?

@ File O Folder O Web

File Path:
Please select a file..

Browse...
I T




e Add appointment debugger to GVThirdPartyData service

The appointment scanner now has a new debug user interface to assist with finding
issues and pulling data out from the third party appointment service.



7.0.7 Enhancements

Price Lists
e Price List Open/Close State and Start/End Dates

Price lists now have an active Open/Closed state, which can be toggled to show or hide
them from users as desired.

Price List - Partner 15% Discount

Mame: Partner 15% Discount

Parent Currency:| [Base Currency] (£ GBF) v
Discount %:|15.000000 ISO Code:|GBP
Currency Symbol: £ Exchange Rate:|1.000000
Default Tax Code:| [Default] v Financial Entity:| Mot Set v
Price List Open: [ Exclusive: [
Start Date:|01/06/2015 00:00:00 = End Date:|30/06/2015 00:00:00 g
Created Date: 2015-06-04 10:29:16 Updated Date:
Created By:|Gold-Vision Administrator Updated By:

¢ Price lists also have a selectable start and end date, which can be used to show or hide
price lists during a specific date range.

Price List - Partner 15% Discount

Name: Partner 15% Discount

Parent Currency:| [Base Currency] (£ GBP) L]
Discount %:|15.000000 IS0 Code:|GBP
Currency Symbol: £ Exchange Rate:|1.000000
Default Tax Code:| [Default] v Financial Entity:| Not Set v
Price List Open;: [+ Exclusive: [
Start Date: 01/06/2015 00:00:00 3 End Date:|30/06/2015 00:00:00 A
Created Date: 2015-06-04 10:29:16 Updated Date:
Created By:|Gold-Vision Administrator Updated By:

Lists
¢ Improved performance of Accounts, Contacts, and Activities lists.

The performance of the Accounts, Contacts, and Activities lists have been improved. If
this is positive in deployment it can be extended to other lists.

Dashboards

e Targets by Product Group / Product



It is now possible to set targets for product groups. These targets work in a similar way to
user sales targets but are visible under the Product Sales main list view.

Home User Interface Settings Users

Products

Integrations

Welcome to the Gold-Vision Adminj

This console enables the system-wide configuratio
configuring the Gold-Vision system. You can reload

Gold-Vision Setup Guide

User Management
Setup Users and Teams (Teams, Users, Team Me]

General Settings
Financial Entities

Products
Product Groups

Foreign Currencies
Frice Lists
Product Fixed-Prices

pt
SE

User Interface Tax Codes
Lonfigure Global ltem Names
Configure Global Ttem Names ‘ Product Targets |

Screen Design - Labels and Layout

Product Group Targets on Dashboards

The product group targets are available to be used on dashboards under the "Product Sales" top
level list.

1. Click View > Products > Product Sales from the menu
2. Click the "Report" tab

3. Click "Create New Target Chart"

4. Select a period and target(s) and click "Ok"

| Product Sales: H All HTeam " My u View: H = List H Kl Repon“ =% " @1 L

- v a v

Product Group Product Name \Accnunt

I a al
.ﬁ‘ Add Items to this View afp Create a New Chart

af; Create a new Target Chart

‘Gold-Vision Message

‘“; Target Chart | £ Heal Table

Name: |New Business Sales

Select Period: | Weekly Product Groups v |

Selectthe definition(s) to display:
Sorry there are no target definitions for this period.

! Make available for other users to add.

Cancel
New Business Sales $lAM (@& & X
100k
Reset zoom
B0k
3o
=

3 40k
0k

ok — e— —

2014/05 2014/06 2014/07 2014/08 2014/11

Closed Date

I Local Total Value -8 New Business Sales



Campaigns

e Job Title and Country added to Campaign Source Recipients List

Campaign Source ~
Summary: Directors Email Preference:| Preferred Email v '@'
Owner: Gold-Vision Administrator Q Phone Preference:| Preferred Phone v
Source Type: Account/ Contact Fax Preference;| Preferred Fax v
Total Recipients: 21 Letter Preference:| Preferred Address v
Recipients ~ Add
- - v a - - v - -
Name |Accuunt v | Country v ” Phone v H Fax v |Ouery
| CL‘ CZ\:\EUTQ: Email - Q‘ O.l ‘
Alison Moyet Verto Design Lim.. \nvalid Email Reason [ 786543 .@ x -
Amy Winehouse B & QWandsworth |valid for Fax 333 4444 01233 876655 .@ x
Anns West CI plc CV‘E‘;“: FT‘EEESD" 2347000 0207234 8688 @ X
alid for Letter —
April Stevens. Look East Devel Invalid Letter Reason 56 789 07 01392 885681 ':@-‘ K
Bob Fitz Aaron Fitz Electri . | Valid for Phane 5)646-9201 3.12435E+13 I@J x
Brian Eno Il ple Invalid Phone Reason | |34 7000 0207 234 8888 @ X
Valid for SMS -
Edith Piaf Arles Construetio_.. | nvalid SMS Reason [ 11301712 +32713017 14 @ X
Eve Hemnandez Aaron Fitz Electri_. | Email 5)646-9201 3.12435E+13 I@_\ x
Fred Jones Westminster City - m“"ﬂl‘; 567 8643 @ X
lan Masterston Look East Devel .. [fFax BB5680 01392 885681 -g:).w x
Iamas Arawn R & 0 Waltnn nn Address V1017 BAN__N1037 ANNA14 @ w7
4 Town |+
Postcode
Job Title ||

e Account/Contact References and Contact Mobile Added to Campaign Stage Export
Lead Management
e Prompt to Remove Owner when Discarding a Lead

When discarding a Lead the user is asked whether they would like to be removed as the
owner. ( Previously the owner was always removed.)

Lead ~ Edit Undo
| | &p Call | 7 Call Back | + Re-assign | jPromota_

v Discard | ;(Delete |

Status / Outcome: Not Set | Eind other Contacts at Test L ead

=] ListName: Web Leads LastAction: Never

| v You are the owner of this record

old-Vision Message

« Details

This Lead will be discarded. Remove the owner for this Lead? g
Summary:| Test Lead (7]

Remove Owner | Keep Owner [l Cancel -
e ot o —_— [I—

Phone: 01604 5656556 Contact Phone: @
‘Web Domain:jwww.gold-vision.com ['s} Contact Mobile:|07989809898 @
Posicode: Contact Email: =

~ Notes

e Lead List Type Drop-Down Field

A Type field has been added to Lead Management List Control items. This will allow for
categorisation of Lead Management lists and can be configured in the same way as other
item type fields in the admin console.



gold-vision

New = My - View Tools Favorites Recent - Help - Alerts: 0 To Do 0 Calendar: 0 Email: 0 & | Accounts v

‘ List Control: ‘ All 7‘ View: l £ List ‘ |idl Report ! {3 Calendar | @ Action: ‘ & New | @ Print | ¥ Favorite |
Summary [Manage List | JistType v | Owner v | Created Date v | Total Records v | De-Duplicating v | Status v
[ Q a Iq L Q iSelectadate 3 Z qlAl v | Open v
Web Leads Manage List Web Enquiries IGold-Vision Administrator 08/06/2015 16:3459 L - v

| & https://stddemo.goldvisioncrm.com/goldvision.aspx?page=LeadControl&ltemID=1
i B g
|

Lead Management ~ Edit Undo Close
SummaryiWeb Leads

List Owner. -Vision Admini [ a

Total Leadsi1 List Status | Open (Leads Editable)

Total Promoted:0 (0 %) Access Mode| Private {(User-Level)

List Type: Web Enquirnies Promotion Mode| Anyone

Assign Leads ~

Calendar & Appointments
e Calendar Print View Obeys Highlight Filtering

When printing a calendar view that has been filtered by the selectable highlight options,
those options will now correctly carry through to the print output.



7.0.8 Enhancements

Lists
e Accounts Product Sales List Design

It is now possible to list-design the Account product-sales list.

List Design - Accounts

Using this screen you can configure the default list that appears

Select List: | Account Product Sales v
Accounts

[Eoael-Cl R Accounts (Home Page)

Accounts (Mobile)

List Desi
5 Column{ Account Activities

Account Appointments
Selact the d| Account Contacts
Account Opportunities
Account Profiles
.
Account Projects (e
Account Quotes

Account Account Product Sales _F

=19% &=

e Activity Email/Notes/Etc view

Activities now have a new overview list on the Details screen to show combined notes, emails,
documents, etc. This replaces the old ‘Actions’ list:

=3 Initial Setup (Activity) - Gold-Vision - Internet Explorer - O R
Summary: Initial Seiup Coniact Ken Bridgeman E
Type:| General Account Task Contact Phone: 01744 311119 @
Start Date:|03/07/2015 10:00:00 L Status: Mot Started i:@i‘

Due Date: 04/07/2015 10:00:00 L Due Reminder:| None Include on Calendar.
Details ~ Note
Account 24 Seven Vending Lid Priority: Mormal
Parent: 24 Seven Vending Ltd Owner: Steve Kirby a
Created Info: Steve Kirby on 25 Jun 2015 Date Completed:

3 MNote Rescheduled for Friday. 3rd July at 10am Steve Kirby today at 15:49
Project 24 Seven Initial Project Steve Kirby on Tuesday at 09:58
Document Proposal.docx Steve Kirby on Friday at 17:14

3 MNote Ehone call from Ken Steve Kirby on 16th Jun at 09:13

3 Email Reqgarding 24 Seven's Setup From Andrew Fiendley on 10th Jun at 11:47

Items are shown in a scrollable list. Notes and emails can be expanded to show their content by
clicking on their bars. Expandable items are indicated by a right-pointing arrow.



When open, the black arrow points downwards. Expanded items can be closed by clicking their
bars again, or by clicking the ‘Close’ link.

Clicking an item's underlined summary will open it in a pop-out window, similar to how the old list
worked.

e Closed Won/Lost Fields Value Against an Event

It is now possible to report on the value won, lost, and confirmed against a
Seminar/Event against both an item and a list.

o Won Value - Is the total value of all "Closed - Won" bookings (regardless of
confirmed state)

o Lost Value - Is the total value of all "Closed - Lost" bookings (regardless of
confirmed state)

o Confirmed Value - Is the total value of all "Confirmed" bookings

e Ability to create and select extension email templates for alerting

Alert templates can now be set and used for Lead Management.

Home - Userintedface - Seffings - Users - Products -| Aletting -~ Data - Documents

Configure Alerting

Configure Email Template - View Alerts

Email Templates
Template Name: Alert Trace

Description:

Gold-Vision Object: Lead v
Email Type: text ¥

Message Subject

Message Body

Add item data field:

650} Gl o |

Add a Gold-Vision link to the item... [EEE@ Warning: Only clickable by Gold-Vision users
[ save |

e Make Lead Callback Button Enabled For Non-Owned Leads

A setting has been added that allows for the Lead Management "Call-Back"
functionality to be made publicly available. When set to "public" other Lead
Management users can set callbacks for Leads owned by other users. When a
callback is set it still appears on the owners To-Do list.

o Open the Admin Console
o Click Data>Lead Management>Lead Management Settings
o Change the Lead Call-Back Mode



Lead Management

The settings below can be used to control how Lead Management deduplication is completed and also manage the Lead item view.

To import leads please use the data import tool.

Default Settings:

Import Data Summary Style: | Firstname Lastname (Company Name) v |
Disable Timer: a

Disable Timer Pause Button: [J

Disable Free-Text on Status: []

| Lead Call-Back Mode: Public- Anyone can set call-backs v




7.0.9 Enhancements

Seminar / Event Management

Time zone against an Event It is now possible to specify a time zone against an

event. The timezone can be specified via a simple drop down that can be added via
the screen design tool. A new column has been added to the Seminar list to show the

"local" time for the current user.

Seminar ~ Save Close

Summary Currency

Start Date/Time __j Value
End Date/Time :i Owner
Type: Not Set v Time Zone

Address Earty Bird Discount %
Early Bird Cut-Off Date:

Bookings

Town Aftendees
County Length (Days)

PostZip Code Account (Internal).

Country Campaign

Dashboarding

Open
Open
Open
Open
Open
Open

[Base Currency) (? GBP)

“
{ (UTC) Dublin, Edinburgh, Lisbon, v
(UTC-04:30) Caracas
(UTC-04:00) Asuncion
(UTC-04:00) Atlanfic Time (Canada)
(UTC-04:00) Cuiaba
(UTC-04:00) Georgetown, La Paz, Manaus, San Juan
(UTC-04:00) Santiago
(UTC-03:30) Newfoundland
(UTC-03:00) Brasilia
(UTC-03:00) Buenos Aires
(UTC-03:00) Cayenne, Fortaleza
(UTC-03:00) Greenland
(UTC-03:00} Montevideo
(UTC-03:00) Salvador
(UTC-02:00) Coordinated Universal Time-02
(UTC-02:00} Mid-Atlantic
(UTC-01:00) Azores
(UTC-01:00) Cape Verde Is
(UTC) Casablanca
(UTC) Coordinated Universal Time

(UTC) Dublin, Edinburgh, Lisbon, London hd
|

|
|
i
|
|
I

Dashboard Charts - Explicit Date Series - It is now possible to use an explicit date
as a series for dashboard charts,

allowing for more intuitive analysis of data over a

short period of time. The new option appears in the Series Axis section when a date

field is selected.

Gold-Vision Message

§rie @ Donut

-~ Line W Funnel

= Bar == Bar (Stacked)

41, Column s Column (Stacked)
. Area . Area (Stacked)

# Scatter | " Table

X Axis (Category): | Created By v|

Y Axis (Value): [Number of Records ~|[Count W]

Series Axis: Created Date

[[] mMake available for other users 1o add.

o Jf Cancel|

|| Date (dd-mm-yyyy) v

Mame: Mumber of Records by Created By and Created Date

The data is then sorted by explicit date, rather than by the number of the



day/week/month/etc as is the case with other date series options

Andrew Fiendley Sean Anderson Tim Beresford

101272012 1.00 0.00 0.00
111272012 0.00 0.00 0.00
121272012 0.00 0.00 1.00
131272012 1.00 2.00 0.00

Dashboarding - Auto-Filled Date Series - When using a date as a series in a
dashboard chart, time periods (days/weeks/months/etc) without any data are now
shown.

Number of Records by Created By and Created Date 422X
Alison Turmney Andrew Fiendley Calum Bob Mark Vernon Sean Anderson Tim Beresford ~
7 0.00 0.00 0.00 0.00 1.00 0.00
8 0.00 0.00 0.00 0.00 0.00 0.00
9 0.00 0.00 0.00 0.00 0.00 0.00
10 0.00 1.00 0.00 0.00 0.00 0.00
1 1.00 0.00 0.00 0.00 0.00 0.00
12 0.00 0.00 0.00 0.00 0.00 4.00
13 0.00 1.00 0.00 0.00 2.00 0.00



7.0.10 Enhancements

Administration
e Multi-select fields to add/remove in list designer.

Users can select multiple fields to add / remove in the list design screen.

Select List: | Accounts v
List Design Optinnal Headings
Optional Column Headings
Not displayed Displayed
Discount e Account -
Created Date B Primary Contact
Created By Account Manager
Updated Date Account Managers Team
Updated By Account Type 1
Confact Email Account Type 2
Contact Phone Account Type 3
Billing Address 1 Account Type 4
Billing Address 2 Alert
Billing Address 3 - Industry =
Field: (Multiple columns) m Sort A-Z

Seminar / Event Management

e Re-Assign Contact and Move Event Bookings When re-assigning a Contact with a
bookig you will be asked if you want to move the booking.

Gold-Vision Message

Move Event bookings with Contact to new Account?

TETTCT OO T T

L e ™ I

e Add Open value to event bookings The "Open" value of a seminar booking is now
visible against a list an and item.

Event Booking -~ Edit Undo Close
Account: Pringle Event: Test @
Contact:| James Pringle @ Contact Phone:|44 (0) 1420 123456 @ |
Number of Attendees:|1 Reference:
Confirmed:|YES Total Cost:420.00
R RRRRRRRRRRRRRRRRRR
State:| Open List Price:| 350.00
Estimated Close Date:|28/09/2015 11:45:30 | Item Discount:|0.00
Actual Close Date: E Account Discount:0.00
Campaign:|Not Set Sub Total:|350.00
Campaign Stage:|Not Set Tax:|70.00
Total:|420.00
Details:




Connect Campaign Stage

e Ability to Filter Clicks by Contact ManagerThe "Contact Manager" field has been
added to the Connect clicks main list.

gold-vision 3 I i " % W W W 2
Home Accounts  Contacts Appointm... Activiies Opportuni... Quotes Profiles Projects Campaigns  Ewvents Leads
Mew - My - View - Tools - Favorites - Recent - Help - Alerts: 0 To Do: 13 Calendar 0 Email0 4  [Accounts v |
Campaigns | Campaign Contact Clicks: ” Al |_| View: ” =] List U |kl Report ” @ Action: U = Prim“ q}Fa\roﬁteU = Campa\gn“ &£ Route| ~
a v a v - v - v A

Sources Contact Account |Campa|gn Contact Manager ) v| ur v| Date Clicked L
ctages | a = Q zaq o [Select a date...

Sam Berey The Digital Room Webinar Campaign Mikki Bugla https:ifyoutu beffHYGQ4B... 0X07/2015 17:08:21

Andrada Habean Astra Zenica \Webinar Campaign Cory Wise http:ffimages.gv-c.com/M1... 0X07/2015 17:07:55
Contact... Saqib Hussain Benoy Limited Webinar Campaign Cory Wise http:/images.gv-c.comi1... 00/07/2015 17:07:53
Am‘ Andrada Habsan Astra Zenica Webinar Campaign Cory 'Wise hitps:/iyoutu beffHYGQ4B...  09/07/2015 17:00:45

Alison Turney Diamond Logistics ‘Webinar Campaign Nikki Bugla https:/iglobal. gotomeeting.... 09/07/2015 16:46:47



7.0.11 Enhancements

Connect Integration
e Additional Fields to Connect Up and Down Sync

Most account / contact fields are uploaded to Connect for mailshot design. The date
of birth field will be added to the Contact Update fields and returned to Gold-Vision.

Seminar / Event Management
e Owner now available at Booking level

An "Owner" field has been added at Seminar Booking level. This field can be screen-
designed onto the page as normal and will be defaulted to the Seminar owner when
looking for bookings in a list.

Mail Tracking
e Images Displayed In-line in Emails

Display inline images in e-mails. Set in the Admin Console, User Interface, General
Settings. . Images in emails are now shown inline by default. This is the case when
viewing an email in a pop-out window, or when viewed in the new activity items
screen:

Dashboarding
e YTD and MTD List Filters

Two new date filters

Search for date... X
E—Dat Septemb 2015 e
v v
pro eptember

Mo Tu We Th Fr Sa Su

2 =[]
on.. v| | Ok || Clear |
This Week -|®

This Month

This Year

Last Week

7| Last Month

Last Year

Next Week

Next Manth

Next Year

Today

Today and After
Today and Before
Yesterday
Tomorrow
Month-to-Date (rolling)
Date not set

Custom Period
All Dates




YTD - 10 years filtered from January 1st to “today” every year for the last 10 years.

MTD — Last year and this year to date filtered from start of the month to “today”.

Marketing Campaigns
e New Campaigns Copy the Current Item Summary

When creating a campaign from a session or seminar copy the summary to the new
campaign dialog.

Merging Contacts Supports Bookings
e Merge Contact Facility to include Events
When merging contacts in admin console there is now an an option to merge

bookings.
Merge Data - Contacts

Use this screen to merge data between records. Search and select a 'source’ and 'target’ record then select th

Source Target

Merge Items:
¥ - Activities ¥ - Profiles ¥ - Event Bookings
¥l - Event Attendees ¥l - Notes - Documents
¥ - Email ¥l - Links

- Delete source after merging.

- Overwrite target field data from source. (Except Summary/MName)

Marketing - Campaign Stage
e Campaign Stage - Recipients - Additional Contact & Account level fields

Additional fields have been added to the Campaign > Stage > Recipients list - you
can also screen design the list in the admin console now.

Miscellaneous
e Run custom SQL script after merge
To support integrations and extension customisations, at the end of the merge

process for Accounts and Opportunities (preferably all objects) run an appropriately
named SQL stored procedure if it exists.



